
Unique features of IntelliReach mx2020 include:

● Comprehensive integration of filtering, secure 
messaging, archiving, compliance and electronic 
discovery

● Visual policy editor and workflow

● Flexible roles and permissions

● Ability for non-IT staff to create and enforce 
policies related to email

● Fast search across all storage media

Visual Policy Editing and Workflow

IntelliReach mx2020 represents policies with a
unique visual approach, using workflow diagrams to
make policy creation and management simple and
straightforward. In addition to viewing policy by
workflow, IT and others with permissions can also
view policy by hierarchy. Policies can easily be
created by user group (e.g., Sales) or by message
flow—inbound, outbound or internal.

Multiple Roles

Policy creation and management isn’t limited to the
IT group. A Policy Administrator role can be assigned
to selected users in the organization, offloading
some of the policy responsibilities to Legal, Human
Resources or Compliance personnel. 

Integrated Messaging Management

Policies manage all aspects of the messaging
environment, integrating filtering, archiving,
compliance, discovery and secure messaging.

In today’s information-rich business environment, it
has become critical for organizations to manage
employee communications, both from a productivi-
ty, business continuity, and intellectual property
standpoint, as well as from a regulatory, HR, and
legal discovery perspective.

IntelliReach mx2020™ is a policy-based messaging
management solution that integrates archiving,
compliance, discovery, secure messaging and filter-
ing, enabling IT professionals to manage their mes-
saging systems with a single solution.

Integrated Messaging Management

IntelliReach mx2020’s integrated policy management
provides organizations with one place to control mes-
sages by defining what to keep out, what to secure,
and what to store. 

For example, an organization may have a Hygiene
Policy to check messages for viruses and blocked
senders, as well as an Archiving Policy that contains
different rules pertaining to retention and storage of
messages and attachments.  These policies enable
the organization to selectively filter out unwanted or
inappropriate messages, while also choosing which
messages are archived, where they are stored, and
for how long.

Policies use conditions that are based on sophisticat-
ed content analysis, type of sender or recipient, and
dozens of other factors—all configurable by IT and
others who are given permissions.

Dozens of policies related to filtering, secure mes-
saging, archiving, compliance and discovery are
provided with the system out-of-the-box, enabling
rapid deployment.  

Good policy management means that rules can be
put in place and adjusted through time to reflect the
requirements of new regulations and changing busi-
ness practices.

Incredible Control

IntelliReach mx2020 gives IT professionals incredi-
ble control of the messaging environment—from a
single Web-based interface.  The administrator’s
dashboard monitors all facets of the messaging
environment, including at-a-glance information on
quarantines, investigations, archives and storage.



20 CareMatrix Drive
Dedham, MA  02026

781 410 3000 Telephone
800 219 9838 Toll Free

www.intellireach.comIntelliReach Corporation

Copyright © 2005 IntelliReach Corporation. All rights reserved. mx2020 is a trademark of IntelliReach Corporation. All other trademarks are the property of their respective owners. November 2005  

In addition to the Policy Administrator role, the system
also provides several other useful roles out-of-the-box to
enable compliance reviews and electronic discovery.
Even non-employees, such as outside counsel, can
access the system via the External User role.

Flexible Permissions

The system also enables IT professionals to select which
permissions to give each user or group of users. For
example, members of the Sales department may have
the ability to change the parameters of their spam
detection, while the rest of the organization isn’t
permitted to make any modifications. 

Sophisticated Search

IntelliReach’s unique architecture builds search into the
core of the system. Text search across the entire archive,
including all storage media, is possible due to the unique,
persistent, full-text index and IntelliReach’s patent-
pending technology.

IntelliReach mx2020 Functionality

IntelliReach’s next-generation messaging system
integrates all applications of the messaging
environment:

Archiving. Single instance storage, full-text index, and
support for all types of storage media

Compliance.  Out-of-the-box lexicons for content-based
analysis, Compliance Review queues and roles, export to
multiple formats, and complete audit trail

Investigations. Search, review, and classification of
messages for electronic discovery

Secure Messaging. Content-based or user-enabled
secure delivery

Content Filtering. Spam and virus filtering and
inappropriate email usage monitoring

IntelliReach mx2020 is integrated with Microsoft
Exchange/Outlook, Lotus Notes/Domino and Novell
GroupWise clients.

Integrated Messaging Management

About IntelliReach

IntelliReach is the leader in Integrated Messaging
Management. The company’s uniquely simplified yet
powerful approach to message management provides
policy-based software that integrates archiving, compli-
ance, discovery, secure messaging and filtering, thereby
enabling IT professionals to manage their messaging
systems with a single solution. With maximum flexibility
in managing messages by policy, and intuitive, role-
based user interfaces, IntelliReach reduces IT complexi-
ty and eases the burden of security and compliance on
the organization. IntelliReach’s core technologies reflect
the company’s seven years of experience developing
messaging management software. IntelliReach is pri-
vately held and headquartered in Dedham, MA. 

IntelliReach enables organizations to create and
modify policies that determine which messages to
archive, where they are stored, and for how long.
Different policies can be created for different users
or groups of users.

See the Future of Messaging.  IntelliReach mx2020.


